
ILM LEVEL 5 AWARD IN  

LEADERSHIP AND MANAGEMENT 

SKILLS 

 

9ƴƘŀƴŎŜ ƭŜŀŘŜǊǎƘƛǇ ŎŀǇŀōƛƭƛǘȅ   
 .ǳƛƭŘ ǎǘǊƻƴƎ ǘŜŀƳǎ 
     Dŀƛƴ ŀ ǊŜŎƻƎƴƛǎŜŘ ǉǳŀƭƛŬŎŀǝƻƴ 

.ƭŜƴŘŜŘ [ŜŀǊƴƛƴƎ /ƻǳǊǎŜǎ ƛƴ aŀǊƪŜǘ 5ŜŜǇƛƴƎΣ tŜǘŜǊōƻǊƻǳƎƘ нлмо 



Introduction 
 

¢Ƙƛǎ ōƭŜƴŘŜŘ ƭŜŀǊƴƛƴƎ ǇǊƻƎǊŀƳƳŜ ƛǎ ŘŜƭƛǾŜǊŜŘ ŀǎ п Řŀȅǎ ŎƻǳǊǎŜ ŀǘ ƻǳǊ ǘǊŀƛƴƛƴƎ ǾŜƴǳŜ ƛƴ aŀǊƪŜǘ 5ŜŜǇƛƴƎΣ 
tŜǘŜǊōƻǊƻǳƎƘΣ ǿƘŜǊŜ ǿŜ ƳŀƪŜ ǳǎŜ ƻŦ ǘƘŜ ǎǳǇŜǊō ŎƭŀǎǎǊƻƻƳ ŦŀŎƛƭƛǝŜǎ ŀƴŘ ƻǳǘŘƻƻǊ ƎǊƻǳƴŘǎΦ  
 
¢ƘŜ ƎǊƻǳǇ ǎƛȊŜ ƛǎ ƭƛƳƛǘŜŘ ǘƻ мл ǇŜƻǇƭŜ ǘƻ ŜƴǎǳǊŜ ƳŀȄƛƳǳƳ ŜƴƎŀƎŜƳŜƴǘ ŀƴŘ ǇŀǊǝŎƛǇŀǝƻƴΦ  
 
 
 

Qualification overview 
 
¢ƘŜ L[a [ŜǾŜƭ р !ǿŀǊŘ ƛƴ [ŜŀŘŜǊǎƘƛǇ ŀƴŘ aŀƴŀƎŜƳŜƴǘ {ƪƛƭƭǎ Ƙŀǎ ōŜŜƴ ŘŜǎƛƎƴŜŘ ǘƻ ƎƛǾŜ ŀǎǇƛǊƛƴƎ ƻǊ          
ŜȄǇŜǊƛŜƴŎŜŘ aŀƴŀƎŜǊǎ ŀ ǎƻƭƛŘ ŦƻǳƴŘŀǝƻƴ ŦƻǊ ǘƘŜƛǊ ŦƻǊƳŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ƛƴ ǘƘƛǎ ǊƻƭŜΦ 
 
¢ƘŜ !ǿŀǊŘ ƛǎ ŀ ŎƻƴŎƛǎŜ ǉǳŀƭƛŬŎŀǝƻƴ ƳŀŘŜ ǳǇ ƻŦ ǘǿƻ ƳŀƴŘŀǘƻǊȅ ǳƴƛǘǎΦ Lƴ ǘƘŜ ŬǊǎǘ ǳƴƛǘΣ 
Ψ5ŜǾŜƭƻǇƛƴƎ ŀƴŘ [ŜŀŘƛƴƎ ¢ŜŀƳǎ ǘƻ !ŎƘƛŜǾŜ hǊƎŀƴƛǎŀǝƻƴŀƭ Dƻŀƭǎ ŀƴŘ hōƧŜŎǝǾŜǎΩΣ ǇŀǊǝŎƛǇŀƴǘǎ ŜȄǇƭƻǊŜ  
{ǘǊŀǘŜƎƛŎ [ŜŀŘŜǊǎƘƛǇΣ ƳŀƴŀƎŜƳŜƴǘ ŎƻƳƳǳƴƛŎŀǝƻƴ ŀƴŘ ǘƘŜ ǊƻƭŜ ƻŦ ƳŀƴŀƎŜƳŜƴǘ ƛƴ ŜƴŀōƭƛƴƎ ƻǘƘŜǊǎΣ      
ŘŜǾŜƭƻǇƛƴƎ ǘŀƭŜƴǘ ŀƴŘ ƭŜŀŘƛƴƎ ǘŜŀƳǎ ǘƻ Ǝƻŀƭ ŀŎŎƻƳǇƭƛǎƘƳŜƴǘΦ 
 
Lƴ ǘƘŜ ǎŜŎƻƴŘ ƳŀƴŘŀǘƻǊȅ ǳƴƛǘΣ Ψ[ŜŀŘƛƴƎ ŀƴŘ aŀƴŀƎƛƴƎ /ƘŀƴƎŜΩΣ ǇŀǊǝŎƛǇŀƴǘǎ ŜȄǇƭƻǊŜ ŎƘŀƴƎŜ ƳŀƴŀƎŜƳŜƴǘΣ 
ƳŀƴŀƎƛƴƎ ǊŜƳƻǘŜ ǘŜŀƳǎ ŀƴŘ ǘƘŜƛǊ ƻǿƴ ŀōƛƭƛǘȅ ǘƻ ƳƻǝǾŀǘŜ ǘŜŀƳǎ ǘƻ ƳŜŜǘ ƻǊƎŀƴƛǎŀǝƻƴŀƭ ŎƘŀƴƎŜǎΦ 
 
 
 
 
 
 
 

 
 
 
 
 
 

In-company learning 
 

¢Ƙƛǎ ǇǊƻƎǊŀƳƳŜ Ƙŀǎ ōŜŜƴ ǎǳŎŎŜǎǎŦǳƭƭȅ ŀŘŀǇǘŜŘ ŀƴŘ ŎǳǎǘƻƳƛǎŜŘ ŦƻǊ Ƴŀƴȅ ŎƭƛŜƴǘǎ ƻƴ ŀƴ Lƴ-ŎƻƳǇŀƴȅ ōŀǎƛǎΦ  
 
Lǘ ǇǊƻǾƛŘŜǎ ǎƛƎƴƛŬŎŀƴǘ Ŏƻǎǘ ǎŀǾƛƴƎǎ ŦƻǊ ƭŀǊƎŜǊ ƎǊƻǳǇǎ ƻŦ ƳŀƴŀƎŜǊǎ ŀƴŘ ŀƭƭƻǿǎ ƻǊƎŀƴƛǎŀǝƻƴǎ ǘƻ Ǌƻƭƭ ƻǳǘ ŀ 
ŎƻƴǎƛǎǘŜƴǘΣ L[a ŀŎŎǊŜŘƛǘŜŘ ŀƴŘ ƛƴƴƻǾŀǝǾŜ ƭŜŀŘŜǊǎƘƛǇ ŘŜǾŜƭƻǇƳŜƴǘ ǇǊƻƎǊŀƳƳŜΦ 
 
hǳǊ Ŏƻƴǎǳƭǘŀƴǘǎ ŀƭǿŀȅǎ ǿƻǊƪ ƛƴ ŎƭƻǎŜ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ ŎƭƛŜƴǘǎ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ōǳǎƛƴŜǎǎ ŘǊƛǾŜǊǎΣ ŎǳƭǘǳǊŜ ŀƴŘ 
ǎǇŜŎƛŬŎ ƻōƧŜŎǝǾŜǎ ƛƴ ƻǊŘŜǊ ǘƻ ǎƘŀǇŜ ǘƘŜ ǇǊƻƎǊŀƳƳŜ ǘƻ ȅƻǳǊ ǇǊŜŎƛǎŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ōǳŘƎŜǘΦ 
 
 
 
 
 

  To enquire about any of our courses please call us on 01778 382719 or email us on  

info@toojays.co.uk 



Benefits of the ILM Level 5 Award 
 
 

How will the programme benefit me? 
Dŀƛƴ ŀ ǊŜŎƻƎƴƛǎŜŘ ƳŀƴŀƎŜƳŜƴǘ ǉǳŀƭƛŬŎŀǝƻƴ 
.ǳƛƭŘ ŎƻƴŬŘŜƴŎŜ ǘƻ ƳŀƴŀƎŜ ǇŜƻǇƭŜ ŀƴŘ ǇǊƻŎŜǎǎŜǎ 
9ƴƘŀƴŎŜ ȅƻǳǊ ƭŜŀŘŜǊǎƘƛǇ ŎŀǇŀōƛƭƛǘȅ ƛƴ ƻǊŘŜǊ ǘƻ ŜƴŜǊƎƛǎŜ ȅƻǳǊ ǘŜŀƳ 
!ŎǉǳƛǊŜ ŀ ǘƻƻƭƪƛǘ ƻŦ ƳŀƴŀƎŜƳŜƴǘ ǘŜŎƘƴƛǉǳŜǎ 
.ŜƴŜŬǘ ŦǊƻƳ ŀ ǇƻǿŜǊŦǳƭ ƳƛȄ ƻŦ ǿƻǊƪǎƘƻǇΣ ǾƛǊǘǳŀƭ ŎƭŀǎǎǊƻƻƳΣ ƻƴŜ-ǘƻ-ƻƴŜ ŀƴŘ ǎŜƭŦ-ƭŜŘ ƭŜŀǊƴƛƴƎ 
L[a ǎǘǳŘŜƴǘ ƳŜƳōŜǊǎƘƛǇ 
!ŎŎŜǎǎ ǘƻ ǘƘŜ L[a ƭŜŀǊƴƛƴƎ ȊƻƴŜΣ ƻƴƭƛƴŜ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ ǎǳǇǇƻǊǘ 

 
How will my organisation benefit? 
L[a ŀŎŎǊŜŘƛǘŀǝƻƴ ς ŀǎǎǳǊŀƴŎŜ ƛƴ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭŜŀŘŜǊǎƘƛǇ ŘŜǾŜƭƻǇƳŜƴǘ 
5ŜǾŜƭƻǇ ƘƛƎƘƭȅ ŎŀǇŀōƭŜ ƳŀƴŀƎŜǊǎ ŀōƭŜ ǘƻ ŘǊƛǾŜ ǎǳǎǘŀƛƴŜŘ ǘŜŀƳ ǇŜǊŦƻǊƳŀƴŎŜ 
tǊƻǾƛŘŜ ƘƛƎƘ ǇŜǊŦƻǊƳŜǊǎ ǿƛǘƘ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ Ǝŀƛƴ ŀ ǊŜǎǇŜŎǘŜŘ ǉǳŀƭƛŬŎŀǝƻƴ 
!ǇǇƭƛŎŀǝƻƴ-ŦƻŎǳǎǎŜŘ ƭŜŀǊƴƛƴƎ ς ŀǎǎƛƎƴƳŜƴǘǎ ŀƴŘ ŀŎǝƻƴ Ǉƭŀƴǎ ǘƻ ŜƴǎǳǊŜ ƭŜŀǊƴƛƴƎ ƛǎ ŀǇǇƭƛŜŘ ŀƴŘ whL   
ƳŀȄƛƳƛǎŜŘ 

 
 

Is this right for me? 
 

Would you like to build upon your skills with a formal qualification? 
LŦ ȅƻǳ ŀǊŜ ǎŜŜƪƛƴƎ ǘƻ Ǝŀƛƴ ŀ ǊŜŎƻƎƴƛǎŜŘ ŀƴŘ ǊŜǎǇŜŎǘŜŘ ǉǳŀƭƛŬŎŀǝƻƴ ƛƴ ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ ǿƘƛƭǎǘ 
ŀƭǎƻ ŘŜǾŜƭƻǇƛƴƎ ǘƘŜ ǎƪƛƭƭǎ ǘƻ ƛƳǇǊƻǾŜ ƛƴŘƛǾƛŘǳŀƭ ŀƴŘ ǘŜŀƳ ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ ƭŜŀŘ ƘƛƎƘ ǇŜǊŦƻǊƳƛƴƎ ǘŜŀƳǎΣ 
ǘƘƛǎ L[a ǉǳŀƭƛŬŎŀǝƻƴ ƛǎ ŦƻǊ ȅƻǳΦ 
 
 
Do you want to advance your career? 
¢ƘŜ ǇǊƻƎǊŀƳƳŜ ŜƴŀōƭŜǎ ȅƻǳ ǘƻ ŜƴƘŀƴŎŜ ȅƻǳǊ ƳŀƴŀƎŜƳŜƴǘ ǎƪƛƭƭǎΣ ōǳƛƭŘ ȅƻǳǊ ƭŜŀŘπ
ŜǊǎƘƛǇ ŎŀǇŀōƛƭƛǘȅ ŀƴŘ ƴŜǘǿƻǊƪ ǿƛǘƘ ŦŜƭƭƻǿ ǇŀǊǝŎƛǇŀƴǘǎΦ 9ȄǇƭƻǊŜ ǘƘŜ ƭŀǘŜǎǘ ǘƘƛƴƪƛƴƎ 
ƛƴ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ƭŜŀŘŜǊǎƘƛǇ ǘƻ ƛƳǇǊƻǾŜ ȅƻǳǊ ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ ǇǊƻƎǊŜǎǎ ƛƴ 
ȅƻǳǊ ƳŀƴŀƎŜƳŜƴǘ ǊƻƭŜΦ 
 
 
Are you new to a management role? 
5ŜǎƛƎƴŜŘ ǘƻ ŘŜǾŜƭƻǇ ǘƘŜ ǎƪƛƭƭǎ ŀƴŘ ŀōƛƭƛǝŜǎ ƻŦ ƳŀƴŀƎŜǊǎ ǿƘƻ ƘŀǾŜ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ 
ŦƻǊ ƭŜŀŘƛƴƎ ǎƳŀƭƭ ǘƻ ƳƛŘ-ǎƛȊŜ ǘŜŀƳǎΣ ǘƘŜ ǇǊƻƎǊŀƳƳŜ ǿƛƭƭ ǇŀǊǝŎǳƭŀǊƭȅ ōŜƴŜŬǘ    
ƳŀƴŀƎŜǊǎ ǿƘƻ ŀǊŜ ǎŜŜƪƛƴƎ ǘƻ Ǝŀƛƴ ŎƻƴŬŘŜƴŎŜ ŦƻƭƭƻǿƛƴƎ ŀ ƴŜǿ ŀǇǇƻƛƴǘƳŜƴǘΦ 
 

 

  To enquire about any of our courses please call us on 01778 382719 or email us on  

info@toojays.co.uk 



The Learning Journey 
 
¢ƘŜ ǇǊƻƎǊŀƳƳŜ ƛǎ ōŀǎŜŘ ŀǊƻǳƴŘ ǘǿƻ ŎƻǊŜ ƳƻŘǳƭŜǎΣ άaŀƴŀƎƛƴƎ ŀƴŘ ƭŜŀŘƛƴƎ ǇŜƻǇƭŜέΩ ŀƴŘ άaŀƴŀƎƛƴƎ     
ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘΣέ ǎǳǇǇƻǊǘŜŘ ōȅ ŀ ōƭŜƴŘ ƻŦ ǘŜŎƘƴƻƭƻƎȅ-ŜƴƘŀƴŎŜŘ ƭŜŀǊƴƛƴƎΣ ŦƻǊƳŀƭ             
ŀǎǎƛƎƴƳŜƴǘǎ ŀƴŘ ŦŜŜŘōŀŎƪΦ ¢ƘŜ ǇǊƻƎǊŀƳƳŜ ǿƛƭƭ ŜƴƘŀƴŎŜ ȅƻǳǊ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ƭŜŀŘŜǊǎƘƛǇ ǎƪƛƭƭǎ ŀƴŘ    
ŜƴŀōƭŜ ȅƻǳ ǘƻ ƛƳǇǊƻǾŜ ȅƻǳǊ ƻǾŜǊŀƭƭ ǇŜǊŦƻǊƳŀƴŎŜ ŀǎ ŀ ǇŜƻǇƭŜ ƳŀƴŀƎŜǊΦ 
 

 

 
 

 
ILM induction and pre-programme preparation 
 
¢ƘŜ ŬǊǎǘ ǎǘŀƎŜ ƻŦ ǘƘŜ ǇǊƻƎǊŀƳƳŜ ƛǎ ŀ сл ƳƛƴǳǘŜ ƛƴŘǳŎǝƻƴ ǘƻ ǘƘŜ L[a Ǿƛŀ ŀ ǾƛǊǘǳŀƭ ŎƭŀǎǎǊƻƻƳ ǿŜōƛƴŀǊΦ    
¢ŀƪƛƴƎ ǇƭŀŎŜ ŀǇǇǊƻȄƛƳŀǘŜƭȅ ǘǿƻ ǿŜŜƪǎ ōŜŦƻǊŜ ǘƘŜ ŬǊǎǘ ƳƻŘǳƭŜ ƛǘ ǿƛƭƭ ǇǊƻǾƛŘŜ ȅƻǳ ǿƛǘƘ ŀƴ ƻǾŜǊǾƛŜǿ ƻŦ ǘƘŜ 
ǇǊƻƎǊŀƳƳŜ ŀƴŘ ŀŎǝǾŀǘŜ ȅƻǳǊ L[a ǎǘǳŘŜƴǘ ƳŜƳōŜǊǎƘƛǇΦ Lǘ ǿƛƭƭ ŀƭǎƻ ōŜ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŘƛǎŎǳǎǎ ǘƘŜ       
ǇǊŜ-ƳƻŘǳƭŜ ŀŎǝǾƛǝŜǎ ǿƛǘƘ ǘƘŜ ǇǊƻƎǊŀƳƳŜ ƭŜŀŘŜǊ ŀƴŘ ȅƻǳǊ ŦŜƭƭƻǿ ǇŀǊǝŎƛǇŀƴǘǎΦ 

 
Face-to-face modules 
 
¸ƻǳ ǿƛƭƭ ōŜƴŜŬǘ ŦǊƻƳ ŦƻǳǊ Řŀȅǎ ƻŦ ŦŀŎŜ-ǘƻ-ŦŀŎŜ ǘǊŀƛƴƛƴƎ ƻǾŜǊ ǘǿƻ ƳƻŘǳƭŜǎΦ     
5ǳǊƛƴƎ ǘƘŜǎŜ ǎŜǎǎƛƻƴǎ ȅƻǳ ǿƛƭƭ ŜȄŀƳƛƴŜ ǾŀǊƛƻǳǎ ŀǎǇŜŎǘǎ ƻŦ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ 
ƭŜŀŘŜǊǎƘƛǇ ƛƴŎƭǳŘƛƴƎ ƭŜŀŘŜǊǎƘƛǇ ǎǘȅƭŜǎΤ ƳŀƴŀƎŜƳŜƴǘ  ŎƻƳƳǳƴƛŎŀǝƻƴΣ     
ǇǊŜǎŜƴǘŀǝƻƴ ǎƪƛƭƭǎΣ ƳŀƴŀƎƛƴƎ ǊŜƳƻǘŜƭȅΣ ƛƴǘŜǊǾƛŜǿƛƴƎ ǎƪƛƭƭǎΣ ŘŜǾŜƭƻǇƛƴƎ ǘŀƭŜƴǘΣ 
ŜƴŀōƭƛƴƎ ƻǘƘŜǊǎ ŀƴŘ ƳƻŘŜƭƭƛƴƎ ōŜƘŀǾƛƻǳǊΦ ¢ƘŜǎŜ ǇǊƻǾƛŘŜ ŀ ǘƘƻǊƻǳƎƘ ƎǊƻǳƴŘƛƴƎ 
ƛƴ ǇŜƻǇƭŜ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ  ƭŜŀŘŜǊǎƘƛǇ ǎƪƛƭƭǎ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ŀ ǇǊŀŎǝŎŀƭ ǘƻƻƭƪƛǘ 
ǘƻ ǎǳǇǇƻǊǘ ȅƻǳǊ ǊƻƭŜΦ ¢ƘŜ ƳƻŘǳƭŜǎ ǿƛƭƭ ǘŀƪŜ ŀƴ ŀŎǝǾŜ ŀǇǇǊƻŀŎƘ ǘƻ ƭŜŀǊƴƛƴƎ ƛƴ 
ǘƘŜ ŎƭŀǎǎǊƻƻƳΦ ²Ŝ  ōŜƭƛŜǾŜ ǘƘŀǘ ƛƴ ƻǊŘŜǊ ŦƻǊ ǘƘŜ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ǎƪƛƭƭǎ ǘƻ ōŜ 
ǎǳŎŎŜǎǎŦǳƭƭȅ ǘǊŀƴǎŦŜǊǊŜŘ ōŀŎƪ ǘƻ ǘƘŜ ǿƻǊƪǇƭŀŎŜ ƛǘ ƛǎ Ǿƛǘŀƭ ǘƘŀǘ ƭŜŀǊƴƛƴƎ ƛǎ         
ŘȅƴŀƳƛŎ ŀƴŘ ŀŎǝǾŜΦ CƻǊ ǘƘƛǎ ǊŜŀǎƻƴ ǘƘŜ ŦŀŎŜ-ǘƻ-ŦŀŎŜ ƳƻŘǳƭŜǎ ǿƛƭƭ ōŜ             

ŎƻƴŘǳŎǘŜŘ ǘƘǊƻǳƎƘ ŀ ƳƛȄǘǳǊŜ ƻŦ ƎǊƻǳǇ ŘƛǎŎǳǎǎƛƻƴΣ ǎŜƭŦ-ŀǎǎŜǎǎƳŜƴǘΣ ǎŎŜƴŀǊƛƻ ŀƴŀƭȅǎƛǎ ŀƴŘ ŜȄǇŜǊƛŜƴǝŀƭ    
ŀŎǝǾƛǘȅΦ ¢Ƙƛǎ ǇǊŀŎǝŎŀƭ ŀǇǇǊƻŀŎƘ ǿƛƭƭ ŀƭƭƻǿ ȅƻǳ ǘƻ ǊŜǘǳǊƴ ǘƻ ǘƘŜ  ǿƻǊƪǇƭŀŎŜ ǿƛǘƘ ŎƻƴŬŘŜƴŎŜ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ 
ǘƻ ƛƳǇƭŜƳŜƴǘ ǘƘŜǎŜ ǘŜŎƘƴƛǉǳŜǎΦ 
 
Assignments 
 
CƻƭƭƻǿƛƴƎ ŜŀŎƘ ƳƻŘǳƭŜ ȅƻǳΩƭƭ ōŜ ǊŜǉǳƛǊŜŘ ǘƻ ŎƻƳǇƭŜǘŜ ŀ ǿƻǊƪ ōŀǎŜŘ ŀǎǎƛƎƴƳŜƴǘ ŎƻǾŜǊƛƴƎ ǘƘŜ ŎƻƴǘŜƴǘ 
ŦǊƻƳ ǘƘŜ ƳƻŘǳƭŜΦ ¢Ƙƛǎ ǿƛƭƭ ƘŜƭǇ ȅƻǳ ǘƻ ǘǊŀŎƪ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ǇǊƻƎǊŀƳƳŜ ŀƴŘ 
ŜǾŀƭǳŀǘŜ ǘƘŜ ǎƪƛƭƭǎ ǊŜǾƛŜǿŜŘ ƛƴ ǘƘŜ ŎƭŀǎǎǊƻƻƳ ǘƻ ŘŜǘŜǊƳƛƴŜ Ƙƻǿ ōŜǎǘ ǘƻ ƛƳǇƭŜƳŜƴǘ ǘƘŜƳ ƛƴ ȅƻǳǊ ƻǿƴ 
ǿƻǊƪǇƭŀŎŜΦ {ǳŎŎŜǎǎŦǳƭ ŎƻƳǇƭŜǝƻƴ ƻŦ ǘƘŜ ŀǎǎƛƎƴƳŜƴǘǎ ǿƛƭƭ ŜƴŀōƭŜ ȅƻǳ ǘƻ ŀŎƘƛŜǾŜ ǘƘŜ L[a ƭŜǾŜƭ р !ǿŀǊŘ ƛƴ 
ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ ǎƪƛƭƭǎΦ 
 
Virtual reconnect 
±ƛǊǘǳŀƭ ŎƭŀǎǎǊƻƻƳǎ ǿƛƭƭ ŀƭƭƻǿ ȅƻǳ ǘƻ ŎƻƴǝƴǳŜ ȅƻǳǊ ŘŜǾŜƭƻǇƳŜƴǘ ŀƊŜǊ ǘƘŜ ƳƻŘǳƭŜǎ ŀƴŘ ǇǊŜǇŀǊŜ ŦƻǊ ȅƻǳǊ 
ƻƴ-ƎƻƛƴƎ ƭŜŀǊƴƛƴƎ ƧƻǳǊƴŜȅΦ ¢ƘŜȅ ǇǊƻǾƛŘŜ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǊŜŎƻƴƴŜŎǘ ǿƛǘƘ ǘƘŜ ǇǊƻƎǊŀƳƳŜ ƭŜŀŘŜǊ ŀƴŘ    
ŦŜƭƭƻǿ ǇŀǊǝŎƛǇŀƴǘǎ ǘƻ ǊŀƛǎŜ ǉǳŜǎǝƻƴǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ŀǎǎƛƎƴƳŜƴǘ ŀǎ ǿŜƭƭ ŀǎ ǎƘŀǊŜ ǎǳŎŎŜǎǎ ǎǘƻǊƛŜǎ ŀƴŘ      
ŎƘŀƭƭŜƴƎŜǎ ǊŜƭŀǝƴƎ ǘƻ ǘƘŜ ǇǊŜǾƛƻǳǎ ƳƻŘǳƭŜΦ 
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LƴŘǳŎǝƻƴ ǘƻ 

ǘƘŜ L[a Ǿƛŀ 

ǾƛǊǘǳŀƭ Ŏƭŀǎǎπ

ǊƻƻƳ 

Module 1 

(2 Days) 

±ƛǊǘǳŀƭ  

wŜŎƻƴƴŜŎǘ 

Module 1 

(2 Days) 

±ƛǊǘǳŀƭ  

wŜŎƻƴƴŜŎǘ 



Tutor feedback 
 
hƴŜ-ǘƻ-ƻƴŜ ǎǳǇǇƻǊǘ ǿƛƭƭ ōŜ ŀǾŀƛƭŀōƭŜ ŦǊƻƳ ǘƘŜ tǊƻƎǊŀƳƳŜ [ŜŀŘŜǊΦ CƻƭƭƻǿƛƴƎ ŜŀŎƘ ŀǎǎƛƎƴƳŜƴǘ ȅƻǳΩƭƭ ƘŀǾŜ 
ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǊŜŎŜƛǾŜ ƛƴŘƛǾƛŘǳŀƭ ŦŜŜŘōŀŎƪ ǘƘǊƻǳƎƘ ŀ ол ƳƛƴǳǘŜ ǇƘƻƴŜ Ŏƻƴǎǳƭǘŀǝƻƴ ǿƘƛŎƘ ǿƛƭƭ ŀƭǎƻ 
ǇǊƻǾƛŘŜ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŘƛǎŎǳǎǎ ƻǘƘŜǊ ǇŀǊǘǎ ƻŦ ǘƘŜ ǇǊƻƎǊŀƳƳŜ ŀƴŘ ǊŜŎŜƛǾŜ ƎǳƛŘŀƴŎŜ ƻƴ ȅƻǳǊ ǇŜǊǎƻƴŀƭ 
ŘŜǾŜƭƻǇƳŜƴǘ ƛŦ ǊŜǉǳƛǊŜŘΦ 
 
 
 
 
How to book: enrolment & fees 
 
¢ƘǊŜŜ Ŝŀǎȅ ǿŀȅǎ ǘƻ ōƻƻƪΥ 
hƴƭƛƴŜΥ  ǿǿǿΦǘƻƻƧŀȅǎΦŎƻΦǳƪ 
9ƳŀƛƭΥ   ƛƴŦƻϪǘƻƻƧŀȅǎΦŎƻΦǳƪ 
9ƴǉǳƛǊƛŜǎΥ             лмтту оун тмф 
 
/ŀƭƭ ǳǎ ǘƻ ŘƛǎŎǳǎǎ Ƴǳƭǝ-ŘŜƭŜƎŀǘŜ ŘƛǎŎƻǳƴǘǎ ŀƴŘ Lƴ-ŎƻƳǇŀƴȅ ƻǇǝƻƴǎΦ 
 
Fees: ϻмΣсрл Ҍ ±!¢ 
 

Your fee includes: 
LƴŘǳŎǝƻƴ ǎŜǎǎƛƻƴ  
 
 
 
CƻǳǊ Řŀȅǎ ƻŦ ŦŀŎŜ-ǘƻ-ŦŀŎŜ ǘǊŀƛƴƛƴƎ ƻǾŜǊ ǘǿƻ ƳƻŘǳƭŜǎ 
 
 
¢ǿƻ ǾƛǊǘǳŀƭ ŎƭŀǎǎǊƻƻƳ ǎŜǎǎƛƻƴǎ ϧ  
tǊƻƎǊŀƳƳŜ ǘǳǘƻǊ ŦŜŜŘōŀŎƪ 
 
 
L[a ǊŜƎƛǎǘǊŀǝƻƴ ŀƴŘ ǎǘǳŘŜƴǘ ƳŜƳōŜǊǎƘƛǇ ϧ 
!ŎŎŜǎǎ ǘƻ L[a ƭŜŀǊƴƛƴƎ ȊƻƴŜ 
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Module Detail 
 

Module one: Managing and Leading People 
Duration:  2 days 
 
 

Management & Leadership 
 
5ŜŬƴƛƴƎ ǘƘŜ ǎƛƳƛƭŀǊƛǝŜǎ ŀƴŘ ŘƛũŜǊŜƴŎŜǎ ōŜǘǿŜŜƴ ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ 
¢ƘŜ ŎƻǊŜ ƪƴƻǿƭŜŘƎŜΣ ǎƪƛƭƭǎ ŀƴŘ ǇǊŀŎǝŎŜǎ ƻŦ ŀ ƳƛŘŘƭŜ ƳŀƴŀƎŜǊ 
²Ƙȅ ǎƘƻǳƭŘ ŀƴȅōƻŘȅ Ŧƻƭƭƻǿ ȅƻǳΚ 
¦ƴŘŜǊǎǘŀƴŘƛƴƎ ŜƳƻǝƻƴŀƭ ƛƴǘŜƭƭƛƎŜƴŎŜ ŦƻǊ ǇŜǊǎƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ 
[ŜŀŘŜǊǎƘƛǇ ǎǘȅƭŜǎ ς ƅŜȄƛƴƎ ȅƻǳǊ ǎǘȅƭŜ ǘƻ ǘƘŜ ƴŜŜŘǎ ƻŦ ƻǘƘŜǊǎ 
5ŜŬƴƛƴƎ ȅƻǳǊ ƭŜŀŘŜǊǎƘƛǇ ǎǘǊŜƴƎǘƘǎ ŀƴŘ ŀǊŜŀǎ ǘƻ ŘŜǾŜƭƻǇ 
.ŜŎƻƳƛƴƎ ŀ ǎǘǊŀǘŜƎƛŎ ǘƘƛƴƪŜǊτǘƘŜ ŘƛũŜǊŜƴŎŜ ōŜǘǿŜŜƴ {ǘǊŀǘŜƎȅ ϧ ¢ŀŎǝŎǎ 

 
Management Communication 
 
/ƻƳƳǳƴƛŎŀǝƴƎ ǘƘŜ Ǿƛǎƛƻƴ ŦƻǊ ȅƻǳǊ ǘŜŀƳ 
9ƴƎŀƎƛƴƎ ƻǘƘŜǊǎ ƛƴ ǘƘŜ Ǿƛǎƛƻƴ ŀƴŘ ŎƻƳƳǳƴƛŎŀǝƴƎ ƎƻŀƭǎΣ ǾŀƭǳŜǎ ŀƴŘ ŜȄǇŜŎǘŀǝƻƴǎ 
¦ǎƛƴƎ ŜƳƻǝƻƴŀƭ ƛƴǘŜƭƭƛƎŜƴŎŜ ǘƻ ŜƴƎŀƎŜ ƻǘƘŜǊǎ 
¢ƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ƘƻƭŘƛƴƎ ¢ŜŀƳ tǊƻŎŜǎǎ wŜǾƛŜǿǎ ŦƻǊ Ŏƻƴǝƴǳƻǳǎ ƛƳǇǊƻǾŜƳŜƴǘ ό!/9κ{ƛȄ {ƛƎƳŀύ 
9ǎǎŜƴǝŀƭ ƳŀƴŀƎŜƳŜƴǘ ŎƻƳƳǳƴƛŎŀǝƻƴǎ 

 
 
Presentation skills 
 
5ŜǎƛƎƴƛƴƎΣ ǇƭŀƴƴƛƴƎ ŀƴŘ ǎǘǊǳŎǘǳǊƛƴƎ ŀ ǇǊƻŦŜǎǎƛƻƴŀƭ 
ǇǊŜǎŜƴǘŀǝƻƴ 

9ƴǾƛǊƻƴƳŜƴǘ ŎƻƴǎƛŘŜǊŀǝƻƴǎ 
5ŜƭƛǾŜǊȅ ǘŜŎƘƴƛǉǳŜǎ ŀƴŘ ǎǘȅƭŜ 
9ƴƎŀƎƛƴƎ ǘƘŜ ŀǳŘƛŜƴŎŜ 
hǾŜǊŎƻƳƛƴƎ ƴŜǊǾŜǎ 
5ŜŀƭƛƴƎ ǿƛǘƘ ǉǳŜǎǝƻƴǎ ŀƴŘ ǊŜǎƛǎǘŀƴŎŜ  
aŀƪƛƴƎ ǘƘŜ ǇǊŜǎŜƴǘŀǝƻƴ ƳŜƳƻǊŀōƭŜ 
tǊŀŎǝŎŜ ŘŜƭƛǾŜǊȅ 

 
 
Application planning 
 
tǊŜǇŀǊŀǝƻƴ ŦƻǊ L[a ŀǎǎƛƎƴƳŜƴǘ м ς ŎƻǾŜǊƛƴƎ ǘƘŜ ŎƻƴǘŜƴǘ ŦǊƻƳ ǘƘƛǎ ƳƻŘǳƭŜ 
tŜǊǎƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ǇƭŀƴƴƛƴƎ ς ǇǊŜǇŀǊƛƴƎ ǘƻ ŀǇǇƭȅ ǘƘŜ ƭŜŀǊƴƛƴƎ ƛƴǘƻ ǘƘŜ ǿƻǊƪǇƭŀŎŜ 
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Module two:  Managing Change and Development 

Duration:  2 days 
 

 
Managing people through change 
 
¦ƴŘŜǊǎǘŀƴŘƛƴƎ ŎƘŀƴƎŜ ƳŀƴŀƎŜƳŜƴǘ ǇǊƻŎŜǎǎ 
aŀƴŀƎƛƴƎ ǘƘŜ ŜƳƻǝƻƴǎ ƻŦ ŎƘŀƴƎŜ 
aŀƴŀƎƛƴƎ wŜǎƛǎǘŀƴŎŜ ǘƻ ŎƘŀƴƎŜ 

 
 
Managing Remote workers 
 
¦ƴŘŜǊǎǘŀƴŘƛƴƎ ŘƛũŜǊŜƴǘ ŦƻǊƳǎ ƻŦ ǊŜƳƻǘŜ ǿƻǊƪƛƴƎ 
¦ƴŘŜǊǎǘŀƴŘ ǘƘŜ ƳŀƴŀƎŜǊǎ ǊƻƭŜ ƛƴ ƳŀƴŀƎƛƴƎ ŦǊƻƳ ŀ ŘƛǎǘŀƴŎŜ 
5ŜǾŜƭƻǇ ŀǿŀǊŜƴŜǎǎ ƻŦ ƭŜƎƛǎƭŀǝǾŜ ŀƴŘ ǊŜƎǳƭŀǘƻǊȅ ǊŜǉǳƛǊŜƳŜƴǘǎ 
¦ƴŘŜǊǎǘŀƴŘ ōŜƴŜŬǘǎ ŀƴŘ ŘƛǎŀŘǾŀƴǘŀƎŜǎ ŦǊƻƳ ƳŀƴŀƎƛƴƎ ǊŜƳƻǘŜ ǿƻǊƪŜǊǎ 
5ƛŀƎƴƻǎƛƴƎ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ȅƻǳǊ ǘŜŀƳ ŀƴŘ ƛƴŘƛǾƛŘǳŀƭǎ ǊŜƳƻǘŜƭȅ 
 
Talent Management  
¦ƴŘŜǊǎǘŀƴŘƛƴƎ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǎǳŎŎŜǎǎƛƻƴ ǇƭŀƴƴƛƴƎ ŀƴŘ ǘŀƭŜƴǘ      
ƳŀƴŀƎŜƳŜƴǘ 
LƴŎƭǳǎƛǾŜ ǾǎΦ ŜȄŎƭǳǎƛǾŜ ŀǇǇǊƻŀŎƘŜǎ 
LƴǾƻƭǾƛƴƎ ǘƘŜ ǊƛƎƘǘ ǇŜƻǇƭŜ 
5ŜǾŜƭƻǇƛƴƎ ŀƴŘ ƳŀƴŀƎƛƴƎ  ǘŀƭŜƴǘ 
wƻƭŜ ƳƻŘŜƭƭƛƴƎ ŀƴŘ ŜƴŀōƭƛƴƎ ŘŜǾŜƭƻǇƳŜƴǘ 
¢ǊŀŎƪƛƴƎ ŀƴŘ ŜǾŀƭǳŀǝƴƎ 
 

Interview Skills 
 
¦ƴŘŜǊǎǘŀƴŘƛƴƎ ŘƛũŜǊŜƴǘ ǘȅǇŜǎ ƻŦ ƛƴǘŜǊǾƛŜǿ ŀƴŘ ǎŜƭŜŎǝƻƴ ŀǎǎŜǎǎƳŜƴǘ 
LƴŎǊŜŀǎŜ ŀǿŀǊŜƴŜǎǎ ƻŦ ǊƻƭŜǎ ŀƴŘ ǊŜǎǇƻƴǎƛōƛƭƛǝŜǎ ǿƛǘƘƛƴ ǘƘŜ ƛƴǘŜǊǾƛŜǿ ǇǊƻŎŜǎǎ 
Iƻǿ ǘƻ ŀǎǎŜǎǎ ŦŀƛǊƭȅ ŀƴŘ ǿƛǘƘƛƴ ƭŜƎƛǎƭŀǝǾŜ ŀƴŘ ōŜǎǘ ǇǊŀŎǝŎŜ ƎǳƛŘŜƭƛƴŜǎ 
/.L ǉǳŜǎǝƻƴƛƴƎ ŀƴŘ ǎŎƻǊƛƴƎ ŎǊƛǘŜǊƛŀ ǘŜŎƘƴƛǉǳŜǎ 
wƻƻƳ ŀƴŘ ƛƴǘŜǊǾƛŜǿŜŜ ƳŀƴŀƎŜƳŜƴǘ 
DƛǾƛƴƎ ƛƴǘŜǊǾƛŜǿŜŜ ŦŜŜŘōŀŎƪ ς ǊŜŎƻǊŘǎ ŀƴŘ ŀŘƳƛƴƛǎǘǊŀǝƻƴ 
tǊŀŎǝŎŀƭ ǊƻƭŜ Ǉƭŀȅ ŜȄŜǊŎƛǎŜ 

 
 
Application Planning 
 
tǊŜǇŀǊŀǝƻƴ ŦƻǊ L[a ŀǎǎƛƎƴƳŜƴǘ н ς ŎƻǾŜǊƛƴƎ ǘƘŜ ŎƻƴǘŜƴǘ ŦǊƻƳ ǘƘƛǎ ƳƻŘǳƭŜ 
/ǊŜŀǝƴƎ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ Ǉƭŀƴ 
tǊŜǇŀǊƛƴƎ ǘƻ ŀǇǇƭȅ ǘƘŜ ƭŜŀǊƴƛƴƎ ƛƴǘƻ ǘƘŜ ǿƻǊƪǇƭŀŎŜ 
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Organisational Consulting Services we provide 
 
[ŜŀŘŜǊǎƘƛǇ ŀƴŘ ǎǘǊŀǘŜƎȅ ŘŜǾŜƭƻǇƳŜƴǘ 
aϧ! ǎǳǇǇƻǊǘ 
hǊƎŀƴƛǎŀǝƻƴ ŘŜǎƛƎƴ ŀƴŘ ŎǳƭǘǳǊŜ 
/ƘŀƴƎŜ ŜƴŀōƭŜƳŜƴǘ 
¢ŀƭŜƴǘ ŀƴŘ ŜƴƎŀƎŜƳŜƴǘ 
tŜǊŦƻǊƳŀƴŎŜ ƳŀƴŀƎŜƳŜƴǘ 
Iw ǎǘǊŀǘŜƎȅ ŀƴŘ ōǳǎƛƴŜǎǎ ǇŀǊǘƴŜǊƛƴƎ 
9ƳǇƭƻȅƳŜƴǘ ƭŀǿ ŀƴŘ ŜƳǇƭƻȅŜŜ ǊŜƭŀǝƻƴǎ 

Learning and Development: What we do 
 
¢ǊŀƛƴƛƴƎ 
/ƻŀŎƘƛƴƎ 
¢ŜŀƳ ŘŜǾŜƭƻǇƳŜƴǘ 
CŀŎƛƭƛǘŀǝƻƴ 
.ƭŜƴŘŜŘ ƭŜŀǊƴƛƴƎ 
Lƴ-ƘƻǳǎŜ ǎǳǇǇƻǊǘ 
[ϧ5 ŘŜǎƛƎƴ 
tǳōƭƛŎ ŎƻǳǊǎŜǎΣ ŎƻƴŦŜǊŜƴŎŜǎ ŀƴŘ ǎŜƳƛƴŀǊǎ 

 
 

Areas we cover: 
 
[ŜŀŘŜǊǎƘƛǇ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ 
tŜǊŦƻǊƳŀƴŎŜ ƳŀƴŀƎŜƳŜƴǘ 
tŜǊǎƻƴŀƭ ŜũŜŎǝǾŜƴŜǎǎ 
/ƘŀƴƎŜ 
/ƻƳƳǳƴƛŎŀǝƻƴ 
.ǳǎƛƴŜǎǎ ŀƴŘ ŦǳƴŎǝƻƴŀƭ ŎŀǇŀōƛƭƛǘȅ 
/ƭƛŜƴǘ ŀƴŘ ŎǳǎǘƻƳŜǊ ŜȄŎŜƭƭŜƴŎŜ 
Iw ǎǘǊŀǘŜƎȅ ŀƴŘ ōŜǎǘ ǇǊŀŎǝŎŜ 
9ƳǇƭƻȅƳŜƴǘ ƭŀǿ ς ŘƻƳŜǎǝŎ ŀƴŘ             
ƛƴǘŜǊƴŀǝƻƴŀƭ 

Institute of Leadership & Management 
Approved Centre 
 

¢ƘŜ L[a ƛǎ ǘƘŜ ¦YΩǎ ƭŀǊƎŜǎǘ ŀǿŀǊŘƛƴƎ ōƻŘȅ ŦƻǊ ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ ǉǳŀƭƛŬŎŀǝƻƴǎΣ ǿƛǘƘ ŀ ŦƻŎǳǎ ƻƴ 
ǇǊŀŎǝŎŀƭ ƭŜŀǊƴƛƴƎ ǘƘŀǘ Ŏŀƴ ōŜ ǘǊŀƴǎŦŜǊǊŜŘ ŘƛǊŜŎǘƭȅ ŀƴŘ ǉǳƛŎƪƭȅ ǘƻ ǘƘŜ ǿƻǊƪ ŜƴǾƛǊƻƴƳŜƴǘΦ 
 
!ǎ ŀƴ L[a !ǇǇǊƻǾŜŘ /ŜƴǘǊŜΣ ¢ƻƻƧŀȅǎ ƛǎ ŀōƭŜ ǘƻ ƻũŜǊ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ ǉǳŀƭƛŬŎŀǝƻƴǎΣ      
ƛƴŎƭǳŘƛƴƎ ǘƘŜ [ŜǾŜƭ р !ǿŀǊŘ ŀƴŘ /ŜǊǝŬŎŀǘŜ ƛƴ [ŜŀŘŜǊǎƘƛǇ ŀƴŘ aŀƴŀƎŜƳŜƴǘΣ ōƻǘƘ ŀǎ ŀ 
ǇǳōƭƛŎ ŜǾŜƴǘ ŀƴŘ Lƴ-ŎƻƳǇŀƴȅ ǇǊƻƎǊŀƳƳŜΦ L[a !ŎŎǊŜŘƛǘŀǝƻƴ ƎƛǾŜǎ ȅƻǳ ǘƻǘŀƭ ŀǎǎǳǊŀƴŎŜ 
ƻŦ ǘƘŜ ǉǳŀƭƛǘȅ ŀƴŘ ǊƛƎƻǊ ƻŦ ǘƘŜ ƭŜŀǊƴƛƴƎ ȅƻǳ ǊŜŎŜƛǾŜ Ǉƭǳǎ ŀ  ǊŜǎǇŜŎǘŜŘΣ ǊŜŎƻƎƴƛǎŜŘ          
ŜƴŘƻǊǎŜƳŜƴǘ ƻŦ ȅƻǳǊ ƳŀƴŀƎŜƳŜƴǘ ŜȄǇŜǊǝǎŜΦ ¢ƻ ƭŜŀǊƴ ƳƻǊŜ ŀōƻǳǘ Ƙƻǿ ǿŜ Ŏŀƴ ƘŜƭǇ ȅƻǳ 
ŘŜǾŜƭƻǇ ȅƻǳǊ ƭŜŀŘŜǊǎΣ Ŏŀƭƭ Ҍпп όлύмтту оун тмфΦ 
 

About Toojays 
9ǎǘŀōƭƛǎƘŜŘ ƛƴ нллоΣ ǿŜ ǿƻǊƪ ǿƛǘƘ ƭŜŀŘƛƴƎ ōǳǎƛƴŜǎǎŜǎ ƛƴ 9ǳǊƻǇŜΣ !ǎƛŀ tŀŎƛŬŎ ŀƴŘ ǘƘŜ !ƳŜǊƛŎŀǎ ǘƻ ŜƴŀōƭŜ 
ŀƴŘ ǎǳǎǘŀƛƴ ǇŜƻǇƭŜ ŀƴŘ ƻǊƎŀƴƛǎŀǝƻƴŀƭ ǇŜǊŦƻǊƳŀƴŎŜΦ ¢ƘǊƻǳƎƘ ƻǳǊ ƭŜŀǊƴƛƴƎΣ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ŎƻƴǎǳƭǝƴƎ 
ǎŜǊǾƛŎŜǎΣ ǿŜ ŘŜƭƛǾŜǊ ǎƻƭǳǝƻƴǎ ŦƻǊ ƳƻǊŜ ǘƘŀƴ млл ŎƭƛŜƴǘǎ ŀƴƴǳŀƭƭȅΦ aŀƴȅ ƳƻǊŜ ŀǧŜƴŘ ƻǳǊ ƻǇŜƴ ŎƻǳǊǎŜǎΣ   
ŎƻƴŦŜǊŜƴŎŜǎ ŀƴŘ ǎŜƳƛƴŀǊǎΦ 

  To enquire about any of our courses please call us on 01778 382719 or email us on  

info@toojays.co.uk 


